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A GUIDE TO RENTER’S INSURANCE 

 

I.  WHY DO I NEED RENTERS INSURANCE?  

 

Example:  An Airman First Class that is renting a home was destroyed by a fire.  He and his wife 

estimated $32,000 in property losses. Regrettably, they did not have renters insurance, leaving 

them alone to face the financial hardship of rebuilding their life.  

 

The U.S. Air Force may pay a maximum of $40,000 for a personal claim in a military housing unit. 

(However, there is an exception for emergency evacuation or extraordinary circumstances but this 

is rarely approved and you shouldn’t count on this) 

 

Is that enough to replace all of your property and goods?  Probably not. 

 

FACTS--The Air Force is not an insurance company 

    The Air Force has a maximum amount payable on certain items 

1. Jewelry $1000 per piece/$4000 per claim 

2. Computer $4000 per claim (Include all software, etc) 

3. Power tools $1500 per claim 

 

The AF pays a depreciated value for your damaged goods.  The value of the goods has depreciated 

since you bought the goods therefore the amount you receive may not be enough to actually go 

out and replace your damaged or lost goods. 

 

If the damage is due to your negligence or the negligence of your dependents then you may be 

liable for the damages.  You may be liable for damages to all of the property that is caused by your 

negligence.  If you live off base then you could find yourself liable for damages that your 

negligence causes as well. 

 

Example:  A fire starts because a stove was left on.  This is negligence and the member is possibly 

going to be liable for all of the damage that is caused by that fire. 

 

A visitor to your home may have a cause of action against you for the following: 

1. If they are, in any way, injured at your home; or  

2. Your dog or other pet injures someone. 

 

II. MYTHS ABOUT RENTERS INSURANCE. 

 

MYTH-- Many people think that in the event of a fire the government will cover their losses.  

When, in fact, the government may not reimburse them.  If the cause of the damage is found to be 

negligence or wrongful conduct on the part of the occupant, family, or guests, the government 

cannot pay for the family’s personal loss.  The military member could be held liable for the cost of 

damage to government structures under the Report of Survey program. 

 

MYTH-- Renters are covered by their landlords insurance. This is NOT TRUE the landlords 

insurance normally only covers the structure and not your personal belongings. 

 

 

 

 



III. WHAT DOES RENTERS INSURANCE DO FOR ME? 

 

Renter’s Insurance can help you with all of the above problems.  Renter’s Insurance can cover 

theft, falling objects, wind, water, hail, lightning, smoke damage, civil commotion, vandalism, 

explosions, vehicle coming into your house, personal property.  In some cases renters insurance 

can cover the full value of your property.  You need to make sure that the insurance policy is a 

replacement value policy otherwise you will receive a depreciated value for your goods. 

 

Renters insurance is especially good for high value items (Jewelry), food loss due to power 

outages, accidental injury in your home, aid when temporarily displaced while your rental home or 

apartment is being fixed or repaired, and protection if you identity is stolen and a thief runs up your 

credit card bill. 

 

Renters insurance also protects your financial well-being through liability coverage. If a visitor to 

your apartment slips on a wet floor and is injured, you could be held responsible for thousands of 

dollars in medical bills. In this type of situation, a renters insurance policy likely would cover the 

costs up to a specified limit.  

 

If you leave an iron on and a fire breaks out, your simple mistake could leave you personally 

responsible for damages to the building and others' property. Again, renters insurance could 

provide $100,000 or more to cover your liability, and even your legal fees in some cases.  

 

For military personnel who re-locate frequently, another advantage of renters insurance is its 

portability. During your move, most renters policies cover your personal possessions during 

shipment or while in storage.  This can mean the difference between getting the depreciated value 

of an item and the actual value of an item.  And when you travel, your luggage and other personal 

items are covered up to the limits of your policy. So if your duffel bag disappears from the airport 

baggage claim or your camera is stolen, there's a good chance renters insurance will cover it.  

 

Renter's insurance may not be necessary for all service members, so it is important to understand 

the value of your possessions to determine exactly how much coverage you need, if any.  

 

 

IV. ITEMS TO LOOK FOR IN A RENTERS INSURANCE POLICY 

 

Rental insurance policies may start at $10-$20 per month.  Insurance rates vary depending on the 

amount of coverage and additional features.  If you purchase a policy be sure to read it carefully.  

Make sure that you have the things covered that you want and that it is all spelled out.  Read the 

fine print to make sure that you are getting what you pay for.  Levels of personal property 

coverage can vary by company and policy. A basic policy may cost as little as $5 per month for 

$2,500 worth of coverage, while a more comprehensive policy might offer $100,000 worth of 

coverage for $30 per month. All companies place limits on individual categories of property. For 

instance, a typical policy might limit total payments to $200 for cash and coins; $1,000 for valuable 

papers; $1,000 for theft of jewelry and watches; and $2,000 for theft of guns.  If you have specific 

items for which the value exceeds the policy limits, you may elect to pay a few dollars more to add 

a "personal article floater" to your coverage. Often used to fully insure expensive jewelry or 

electronics, "floaters" have no deductible and usually cover a broader range of claims.  

 

 



Ask about replacement versus cash value coverage. Cash value covers only the value of the item 

— taking depreciation into account — at the time it’s lost. Although they cost more, replacement 

value policies reimburse the cost to buy the item new. Government claims only reimburse the 

depreciated cash value of personal goods. 

 

Evaluate deductibles and policy limits before you choose a policy. Deductibles determine how 

much you have to pay out of pocket before the insurance kicks in, and normally range from $250 

to $500. Policy limits are maximum amounts for a policy or class of goods. Determine whether 

extra insurance is necessary to cover the excess amount.  

 

Especially important for military personnel, look for a renters insurance policy that does not 

contain territorial limits. The policy should not include any territorial limits so that it will cover 

belongings anywhere in the world.  A policy without these restrictions will cover your belongings 

nearly anywhere in the world, with few exceptions  Also here in Misawa make sure that any policy 

you have will cover you here in Japan.  

 

Always ask you insurance company about what exactly is covered before buying your policy 

 

V. HOW TO UTILIZE YOUR RENTERS INSURANCE TO THE FULLEST EXTENT. 

 

Take an inventory of your property.  Take pictures and/or a videotape of your property.  Store 

these records in a safe place so that if something ever happens you can refer to the tape or pictures.  

Videotaping works well to jog your memory if items are lost. When taping, read off brand names, 

and serial and model numbers. Use a ruler to determine size.  Have your electronic items turned on 

to provide proof that they work.  

 

Document approximate costs and purchase dates of household goods. This will give you an idea of 

how much coverage you need and assist you with filing a claim if disaster strikes. When figuring 

how much coverage you need, many companies offer a “contents evaluation guide” to assist you.  

 

Renters insurance can't protect your memories.  Buy a fire-safe box to protect old photos and 

other items of sentimental value. 

 

The first step is to take an inventory of your belongings, including how much you paid for each 

item and its current value. Make a record of your possessions, with pictures or a video camera, and 

store the records in a safe place that is outside your home so they are less likely to be destroyed in 

a disaster. The record can help you determine your coverage needs, and also can serve as your 

proof of ownership if a loss occurs, helping the insurance company to estimate your payment.  

 

Next, determine if you prefer to purchase a "replacement-cost" policy, which covers the cost of 

replacing lost items at today's prices, or a "cash value" policy, which covers what the item is worth 

after depreciation. Although it typically costs about 15 percent more, many renters find 

replacement-cost coverage to be a better value.  

 

 

 

 

 

 

 



VI. RENTERS INSURANCE WHILE STATIONED IN JAPAN 

 

While stationed here in Japan, normally your stateside insurance policy will not cover your personal 

property in the event of fire, theft, accidental water damage, or earthquake damage.  Therefore, 

purchasing local renter’s insurance or Householders Comprehensive Insurance is a great option and very 

inexpensive.  There are rental insurance companies right outside the gate.  Please see the attachments 

for an example of coverage. 

 

 

VII. WHERE TO FIND MORE INFORMATION ABOUT RENTERS INSURANCE. 

 

Now that we have you interested in a renters policy, you may want to know where you can find more 

information about these policies and also how  you can obtain this insurance.  We want to remind you to 

shop around before you purchase a policy.  Some companies offer package discounts to clients with 

more than one plan. And don’t forget about flood or earthquake insurance if you’re in a susceptible area.  

Ask about discounts for security systems, smoke detectors or deadbolt locks.  

 

You may want to start by asking friends or co-workers that have a policy.  The Internet is also a good 

source of information.  But be careful and try to use reputable companies.  Here are a few sites you may 

want to visit concerning insurance:  

 

www.insure.com 

www.naic.org 

www.insweb.com   

www.military.com   

www.usaa.com  

 

 

The information contained in this pamphlet is of a general nature and is provided for your 

assistance and convenience.  It is not intended as legal advice and is not a substitute for legal 

counsel.  If you have any questions as to how the law in this area affects your legal rights, contact 

your civilian attorney or legal assistance attorney. 

http://www.insure.com/
http://www.naic.org/
http://www.insweb.com/
http://www.military.com/
http://www.usaa.com/


 



 



 


